Privacy Notice
All Your Pet Care UK Limited  (AYPCUK Limited)
This Privacy Notice applies to allyourpetcare.com and the services provided by All Your Pet Care UK, a trading name of AYPCUK Limited.
Last Updated: 24/06/2026

1. Who We Are
All Your Pet Care UK ("we", "us", "our") is the trading name of AYPCUK Limited.
AYPCUK Limited is a company registered in England and Wales under company number 14226354 and is the Data Controller responsible for the personal information collected through our services and website.

Data Controller Details
Legal Entity: AYPCUK Limited
Trading Name: All Your Pet Care UK
Company Registration Number: 14226354
Website: https://allyourpetcare.com
Email Address: karen@allyourpetcare.com 
Telephone Number: 07984 375222

2. What Information We Collect
To provide our services, we may collect and process the following information:

Customer Information
· Full name
· Home address
· Email address
· Telephone number
· Emergency contact details
Pet Information
· Pet name
· Breed, age and identifying characteristics
· Veterinary practice details
· Vaccination records
· Medical conditions, allergies and dietary requirements
· Behavioural information relevant to the safe care of your pet
· Medication, feeding and care instructions

Service Information
· Booking and scheduling information
· Visit and walk records
· Arrival and departure times
· Communications relating to services provided
· Photographs of pets taken during visits or walks where applicable

Financial Information
· Invoices
· Payment records
· Transaction history

3. Why We Collect Your Information
We use your information to:
· Provide dog walking, dog daycare, dog boarding, pet sitting and pet care services requested by you
· Manage bookings and appointments
· Communicate with you regarding services, visits, emergencies and changes to bookings
· Ensure the health, safety and welfare of your pet
· Maintain accurate service records
· Comply with legal, regulatory and insurance requirements
· Resolve complaints, disputes or claims
· Administer customer accounts and payments
We do not use your personal information for unsolicited marketing and we do not sell, rent or trade your personal information to third parties.

4. Lawful Basis for Processing
Under UK GDPR, we process personal information on the following lawful bases:
	Information
	Purpose
	Lawful Basis

	Customer contact details
	Providing pet care services
	Performance of a Contract

	Pet information and vaccination records
	Safe care and welfare of pets
	Performance of a Contract

	Emergency contact information
	Emergency situations
	Legitimate Interests

	Booking records
	Managing services
	Performance of a Contract

	Financial and payment records
	Tax, accounting and legal obligations
	Legal Obligation





5. Who Processes Your Information
All Your Pet Care UK Limited is the Data Controller for the personal information collected from customers.
We use Time To Pet, a cloud-based pet care management platform, to securely store and manage customer and pet information. Time To Pet acts as a Data Processor on our behalf and processes personal information only in accordance with our instructions.
In the event of an emergency involving your pet, relevant information may be shared with your nominated veterinary practice where necessary to protect your pet's health and welfare. Veterinary practices act as independent Data Controllers for any information they receive and process.
We may also share information with professional advisers, including accountants, insurers, legal advisers and regulatory authorities where necessary to comply with legal obligations, manage our business, or establish, exercise or defend legal claims.

6. Data Storage and Security
We use Time To Pet, a cloud-based pet care management platform, to securely store and manage customer and pet information.
Time To Pet stores customer information on secure servers located within the United States. As personal data may be transferred outside the United Kingdom, appropriate safeguards are implemented to ensure that personal information remains protected in accordance with UK data protection legislation.
Time To Pet employs industry-standard technical and organisational security measures to protect personal information from unauthorised access, loss, misuse, alteration or disclosure. These measures include:
· Encryption of data at rest and in transit
· Secure data centres with restricted physical access controls
· Continuous monitoring and security management
· Data backup and replication processes
· Multiple geographically separate backup locations to support business continuity and disaster recovery
Payment card information is not stored by All Your Pet Care UK Limited or within the Time To Pet platform. Where online payments are processed, payment card details are handled directly by appropriately certified third-party payment processors that comply with the Payment Card Industry Data Security Standard (PCI DSS).
Access to personal information is restricted to authorised personnel of AYPCUK Limited who require access to provide pet care services, manage bookings, communicate with customers, or fulfil legal and administrative obligations. 

7. International Transfers
As part of the services provided by Time To Pet, personal information may be transferred to and stored in countries outside the United Kingdom.
Where personal information is transferred internationally, appropriate safeguards are implemented in accordance with UK GDPR to ensure that personal information receives an equivalent level of protection.

8. Photographs
During walks, visits or pet care services, we may take photographs of pets for service updates and communication with owners.
Photographs will not be used for advertising, marketing, social media or promotional purposes without the owner's prior consent.

9. How Long We Keep Information
We maintain current customer and pet information during the provision of our services. Where information is updated, superseded information may be corrected, replaced or removed where it is no longer required.
Following the end of the customer relationship, records are retained for the periods set out below before being securely deleted or anonymised.

	Record Type
	Retention Period

	Customer contact details
	4 years after the customer relationship ends

	Pet records and vaccination information
	4 years after the customer relationship ends

	Booking and service records
	4 years after the customer relationship ends

	Communications relating to services
	4 years after the customer relationship ends

	Financial records, invoices and payment records
	6 years from the end of the relevant financial year

	Records relating to legal claims or disputes
	Until the matter is resolved and any applicable limitation period has expired



At the end of the applicable retention period, information will be securely deleted or anonymised unless we are required by law to retain it for longer.

10. Children's Information
We do not knowingly collect personal information directly from children.
Where information relating to a child is provided to us, it will be supplied by a parent, guardian or other authorised adult for the purpose of providing our services.

11. Your Rights
Under UK GDPR, you have the right to:
· Request access to the personal information we hold about you
· Request correction of inaccurate or incomplete information
· Request deletion of your personal information where appropriate
· Request restriction of processing in certain circumstances
· Object to processing based on legitimate interests
· Request transfer of your personal information to another organisation where applicable
· Withdraw consent where processing is based on consent
To exercise any of these rights, please contact us using the details provided in Section 1 of this notice.









12. Complaints
If you are dissatisfied with how we handle your personal information, please contact us first so that we can attempt to resolve your concerns.
You also have the right to lodge a complaint with the Information Commissioner's Office (ICO).
Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Website: https://ico.org.uk
Telephone: 0303 123 1113

13. Changes to This Privacy Notice
We may update this Privacy Notice from time to time to reflect changes in legal requirements, our services or our data processing practices.
The latest version will always be available on request and, where applicable, on our website.

